DetectRight.com

Order Form/ Sample Contract

DetectRight Pro: DetectRight Website and Shared API Account
100% of accesses go to DetectRight shared server
Medium to light usage
Not recommended where latency or reliability are mission critical, due to unreliability of the Internet.

Installation and licencing
Price: $499 per month, discounted for the first month to $299.
Terms: 30 days payment notice

Support
For bugfixes or system problems, free telephone, email and MSN support.
All other matters, for example consultancy and advice, $90 per hour.

DetectRight Enterprise: Semi-Dedicated Installation
10-20% of accesses go to DetectRight main servers (80-90% local traffic)
Heavy usage
Recommended for most heavy usage cases. Unsuitable for organisations who will not allow outgoing
traffic from their LAN.
Enhanced DR Lite client included (memcache required)

Installation and licencing
Price: $799 per month, discounted for the first month to $399
Terms: 30 days payment notice

Support
For bugfixes or system and data problems not confined to the client’s particular installation of DetectRight,
free telephone, email and MSN support.

All other matters, for example consultancy and advice, $90 per hour.




A dedicated installation is licenced on a per-datacenter basis. In this configuration, your system never makes an
external request and is updated by the DetectRight network periodically "phoning in" to synchronise data. You can
also store your own data and overrides in the system, and the system contains a complete mirror of the data
DetectRight is holding in its repository. It® a condition of the licence that access to the repository is only by the
API.

A Dedicated licence for a datacentre can include multiple DetectRight servers (for instance, master and backup),
as well as a development machine on which you can run your unit tests before live deployment, and on which any
changes we make to the system can be retested.

Because every installation is different, our setup costs for this include extensive liaison with our system designers
to design the best infrastructure that suits your setup and traffic level.

0% of accesses go to DetectRight main servers (100% local traffic)
For enterprise-level usage (full performance requires memcache installation on DetectRight server).
Hardware not included

Must allow incoming traffic to DetectRight server and access by technical support staff to the server
installation

Enhanced DR Lite client included (memcache required)
All DetectRight server code will be encoded with Zend Encoder. DetectRight enhanced client does not

require encoding.
Support
For bugfixes or system and data problems not confined to the client’s particular installation of DetectRight, free
telephone, email and MSN support.
All other matters, for example consultancy and advice, $90 per hour.

Terms: 30 days payment notice

DetectRight Pro: Dedicated Installation (outright software purchase option)

Installation and licencing

Perpetual Software licensing fee: $6000
Setup cost: $1900

Updates from central repository: $800/month

DetectRight Pro: Dedicated Installation (monthly subscription option)

Installation and licencing
Setup cost: $2000
Subscription fee: $200/month

Payment method: All prices are excl VAT. invoices are issued with 30
days notice. For more information about the various
services please refer to

s http://www.detectright.com/page/documentation




DetectRight Service Agreement

THIS AGREEMENT is made effective on: DD/MM/YEAR
Between

l. MPW Mobile Phone Wizards AS
P.b. 6031
5892 Bergen
Norway
Phone: (+47) 97 06 13 70
Fax: (+47) 57 78 23 05
VAT Reg: 989078445
AND

1. CLIENT
Client name (Hereinafter called “CLIENT")
Client Address
Client country
Client phone
Client contact
Invoice address
Client VAT number

Both CLIENT and MPW verifies that they are duly registered and organised under the laws of the
respective nations listed above.

# $
PROVIDER shall provide CLIENT with Services as specified in Appendix A: Service Description.
The usage of the service shall be in accordance with the specifications set forth in Appendix B: Terms of Use

The appendices may be subject alterations including, but not limited to, new formats and prices. In these cases the
affected appendices will be updated and signed by both parties. The updated appendices will then replace
previous versions.

2. Prices and Payment Terms
Prices and payment terms are stipulated in Appendix A: Service Description

3. CLIENT Warranties, and Limitations

CLIENT warrants to PROVIDER that:

CLIENT has the right to enter into this Agreement, is a corporation duly organized and existing, and in good
standing under the laws of the country of its incorporation, and has the power and authority, corporate or
otherwise, to execute and deliver this Agreement.

3.1. Limitation: Except for the limited warranties stated above, the CLIENT accepts PROVIDER'’s
products and services provided under this agreement “as is” with all faults and without other warranties or
conditions of any kind, express or implied, including without limitation warranties of merchantability or
fitness for purpose.

4. PROVIDER Warranties




PROVIDER warrants that it has the right to enter into this Agreement, is a corporation duly organized and existing,
and in good standing under the laws of the country of its incorporation, and has the power and authority, corporate
or otherwise, to execute and deliver this Agreement.

5. Remedies

5.1. Indemnification: MPW shall indemnify CLIENT from and against any and all losses, liabilities,
damages, awards, settlements, judgments, fees, costs or expenses (including reasonable legal costs)
(Losses) arising out of or relating to any third party claim, allegation, action, demand, proceeding or suit
(Action) that arises out of or relates to

0] any breach by MPW of this Agreement or any of MPW® warranties, representations,
covenants and undertakings under this Agreement, or

CLIENT shall indemnify MPW and its affiliates from and against any and all Losses arising out of or relating to
any third party Action that arises out of or relates to

0] any breach or deemed breach by CLIENT of this Agreement or any of CLIENT® warranties,
representations, covenants and undertakings under this Agreement, or
(i)  CLIENT's operation of its business.

The indemnified party shall promptly notify the indemnifying party in writing of any indemnifiable Action and
shall promptly provide its proposed defence to such Action to the indemnifying party.

Any delay in such notice shall not relieve the indemnifying party from its obligations to the extent it is not
prejudiced by such delay.

The indemnified party shall co-operate with the indemnifying party at the indemnifying party’s expense.

The indemnified party may not settle any indemnified claim in a manner that adversely affects the indemnifying
party without indemnifying party’s prior written consent (which shall not be unreasonably withheld or delayed).

The indemnified party may participate in its defence with legal advisers of its own choice at its own expense.

Neither party shall be liable to the other party for lost profits or income or goodwill or for indirect or
consequential damages (including lost profits or income or goodwill, business interruption and the like) relating
to this Agreement (whether arising out of any tortious act or omission, or any breach of contract or statutory
duty).

5.2. Limitation of liability: Under no circumstances shall either party be liable to the other for indirect,
special or consequential damages, or for lost profits, of the other, even if such party has been advised of the
possibility of such damages.

The aggregate liability of MPW (whether in contract or for negligence or breach of statutory duty or any other
reason whatsoever) to CLIENT in respect of a dispute relating to this Agreement shall be limited to and shall in
no circumstances exceed the total amount of the sums paid by CLIENT to MPW during the Term — limited
upwards to a total of €5000.

Nothing in this Agreement shall operate so as to exclude or in any way limit either party® liability for fraud, or
for death or personal injury caused by its negligence, or any other liability that may not be excluded or limited
as a matter of Norwegian law.

This limitation of liability shall apply to the maximum extent permitted by law.

5.3. Actions: No action, regardless of form, arising out of the transactions under this Agreement may be
brought by a party more than one year after the event which gave rise to the cause of action occurred.




6. Press Releases and Other Promotions

The parties may not publish press releases concerning the existence of this Agreement without the other party’s
prior written consent. No public statements concerning the existence or terms of this Agreement will be made or
released to any medium except with the prior approval of both parties or as required by law or stock exchange
regulations.

7. Confidential Information

During the term of this Agreement and thereafter, each party will use and reproduce the other party’s Confidential
Information only for the purposes of this Agreement and only to the extent necessary for such purpose and will
restrict disclosure of the other party’s Confidential Information to its employees with a need to know who are under
a binding obligation to comply with the restrictions set forth in this Section 14 and will not disclose the other party’s
Confidential Information to any third-party without the prior written approval of the other party. Notwithstanding the
foregoing, it will not be a breach of this Agreement for either party to disclose Confidential Information of the other
party if required to do so under law or in a judicial or other governmental investigation or proceeding, provided that
the other party has been given prior notice and the disclosing party has sought all available safeguards against
widespread dissemination prior to such disclosure. As used in this Agreement, the term “Confidential Information”
refers to:

7.1.the terms and conditions of this Agreement;

7.2.each party’s trade secrets, business plans, strategies, methods and/or practices;

7.3.any other information relating to either party or its business that is not generally known to the public,
including but not limited to information about either party’s personnel, products, customers, marketing
strategies, services or future business plans. Notwithstanding the foregoing, the term "Confidential
Information" specifically excludes (A) information that is now in the public domain or subsequently enters the
public domain by publication or otherwise through no action or fault of the other party; (B) information that is
known to either party without restriction, prior to receipt from the other party under this Agreement, from its
own independent sources as evidenced by such party’s written records, and which was not acquired, directly
or indirectly, from the other party; (C) information that either party receives from any third party reasonably
known by such receiving party to have a legal right to transmit such information, and not under any obligation
to keep such information confidential; and (D) information independently developed by either party’'s
employees or agents provided that either party can show that those employees or agents had no access to the
Confidential Information received hereunder. The receiving party shall (x) return all Confidential Information of
the disclosing party in its possession upon the earlier of (1) termination of this Agreement or (2) the request of
the disclosing party; or (y) dispose of such Confidential Information as directed by the disclosing party.




8. Term and Termination

8.1.Term: This Agreement will become effective on the date of signature and will remain in effect, for all
formats, for a period of one (1) year unless otherwise stated in Appendix A: Service Description. The term of
this shall automatically renew thereafter for additional three-month periods unless either party elects to
terminate this Agreement at the end of the Initial Term, or the Renewal Term, by notifying the other party with
90-days prior written notice.

Either party may terminate this Agreement if the other party materially defaults under this Agreement and fails
to cure such default within 45 days after receipt of written notice of such default from the other party, provided,
however, that if such default is not reasonably capable of being cured within such 45 day period, termination
shall not be effective if the party in default commences cure of the default within such 45 day period and
thereafter diligently prosecutes such cure to completion.

Either party may terminate this Agreement forthwith if the other party files a petition for bankruptcy, becomes
insolvent, or makes an assignment for the benefit of the creditors, or a receiver is appointed for the other party
or its business.

The Agreement terms are open for renegotiation after 12 months. Any change to this original Agreement
requires that both parties accept the amendments in writing.

8.2.Results of Termination: All rights and obligations granted herein shall become null and void upon the
termination of this Agreement. Following the termination of this Agreement, for whatever reason, both parties
shall promptly, and in any event within 30 days following termination, return to the other party all property and
Confidential Information belonging to the other, in all forms partial and complete, in all types of media and
computer memory, and whether or not merged with other materials, or to the extent such return is not
reasonably practical, will destroy the foregoing and provide the originating party with a certificate by an officer
of the company certifying destruction.

9. Severability

If any provision of this Agreement is declared by any judicial or other competent authority to be void, voidable,
illegal or otherwise unenforceable then the remaining provisions of this Agreement shall continue in full force and
effect. The judicial or other competent authority making such determination shall have the power to limit, construe
or reduce the duration, scope, activity and/or area of such provision, and/or delete specific words or phrases as
necessary to render such provision enforceable.

10. Force Majeure

Neither party shall be liable to the other for any delay or non-performance of its obligations hereunder in the event
and to the extent that such delay or non-performance is due to an event of Force Majeure.

Events of Force Majeure are events beyond the control of the party which occur after the time of signing of this
Agreement and which were not reasonably foreseeable at the time of signature of this Agreement and whose
effects are not capable of being overcome without unreasonable expense or loss of time to the party concerned.
Event of Force Majeure shall include (without being limited to) war, acts of government, natural disasters, fire and
explosions.

If an event of Force Majeure results in a delay or non-performance of a party for a period of three (3) months or
longer, then either party shall have the right to terminate this Agreement with immediate effect without liability
towards the other party.

11. Choice of Law and Forum
This Agreement, its interpretation, performance or any breach thereof, will be construed in accordance with, and all

guestions with respect thereto will be determined by, the laws of the Kingdom of Norway. Both parties hereby
irrevocably submit any disputes under this Agreement to the jurisdiction of the Norwegian courts.




This agreement is made in 2 identical copies, one copy to each partner

For MPW For CLIENT
Norway, DD/MM/YEAR Country, DD/MM/YEAR
Name: Njal Hansen Wilberg, CEO Name: Client responsible name

Signature:......cooveiv i e Signature: ......oooveiiii i,




APPENDIX A: SERVICE DESCRIPTION

For this particular contract the service offered is (Check applicable option):

DetectRight Pro Service
Unlimited use of the Shared web service

Installation and licencing
Price: $499 per month, discounted for the first month to $299.
Terms: 30 days payment notice

DetectRight Enterprise Installation (semi-dedicated)
Unlimited use of Semi-dedicated installation of DetectRight

Installation and licencing
Price: $799 per month, discounted for the first month to $399
Terms: 30 days payment notice

DetectRight Enterprise Dedicated Installation (outright purchase):
Unlimited use of a dedicated installation of DetectRight. An installation covers up to 5 servers within a single
datacenter. DetectRight is purchased outright, and updates from the repository are a monthly cost.

Installation and licencing

Perpetual Software licensing fee: $6000
Setup cost: $1900

Updates from central repository: $800/month

Terms: 30 days payment notice

DetectRight Enterprise Dedicated Installation (monthly subscription):
Unlimited use of a dedicated installation of DetectRight. An installation covers up to 5 servers within a single
datacenter. A subscription is monthly and no purchase occurs.

Installation and licencing
Setup cost: $2000
Monthly subscription: $2000/month

Terms: 30 days payment notice

#

$HUR

Support
For bugfixes or system and data problems in DetectRight itself, and which are not specific to the client’s installation
we offer free telephone, email and MSN support with a named contact within DetectRight.

All other matters, for example consultancy and advice we reserve the right to invoice at $90 per hour.




APPENDIX B: Terms of Use

Mobile Phone Wizards AS provides three types of services under the Mobile Phone Wizard brand:
The websites detectright.com and uaprofile.com, based on the DetectRight platform, which offers free and
premium information search and profile download facilities.
Free services through the "DetectRight API" for evaluation use
Premium commercial data services through the "DetectRight API"

1.1. License

Premium data sources are licensed through our user registration system. Premium users are required to pay a
monthly subscription to maintain ongoing access to your service. We reserve the express right to deny access to
the system should payment or invoices not be settled in a timely manner.

When paying through Paypal, cancellations are processed so your subscription ends when the current period
expires. For other methods of payment, the notice period for expiration is 30 days.

Our licenses are not transferable, and are per-username. We reserve the right to monitor usage for the purpose of
detecting unfair use of our system, such as (but not limited to), concurrent logins, spreading of user details, or
automated profile downloads from the system that aren®through the authorised DetectRight API.

1.2. Distribution and redistribution
Our extended profiles are (c) Mobile Phone Wizards AS.

You may not redistribute pure capability data in quantity without our written permission.

You are free to distribute value-added functionality based on our data, such as optimized mobile internet pages,
but you cannot redistribute any "pure" data, i.e. data based on phone capabilities alone, without clearing it with us.

Essentially, where data is indicated as DetectRight specific, that data may not be used in competitive services
(whether free or commercial, including your own) without our written permission.

We may permit these activities, under certain circumstances, but only with permission, or with the purchase of
additional appropriate licences.

1.3. Privacy Policy

It is the nature of the services we offer that information is collected about customers whose profiles have been
captured. Such stored profiles contain no personally identifiable information, and additionally are not made
available to any other users of the DetectRight System. We reserve the right to generate statistical reports from
aggregated information in the DetectRight system in order to derive trends or facts which would benefit the mobile
community. These reports may be shared with our strategic business partners. We may also, at our option, collect
logs and statistics for internal use.

We respect your privacy and will not give away or sell identifying information about our licencees to third parties.
We may, at our option, collect logs and statistics for internal use, or share aggregrate statistical information about
the kinds of searches performed on our services with our strategic business partners.

1.4. Intellectual property

You agree not to remove, obscure, or alter Mobile Phone Wizard® copyright notice, trademarks, or other
proprietary rights notices affixed to or contained within the Mobile Phone Wizards Service.




You also acknowledge that Mobile Phone Wizards AS owns all right, title and interest in and to The DetectRight
Platform, including without limitation all intellectual property rights. These rights include rights to the following: (1)
the APls, webpages and data developed and provided by Mobile Phone Wizards AS, (2) all software associated
with the DetectRight Servers, and (3) the profiles and information you obtain when you use the DetectRight
service.

These rights do not include the following: (1) third-party components used as part of the DetectRight platform, or
(2) software developed by you in conjunction with the DetectRight platform.

It is forbidden to resell or otherwise offer profiles or data generated by Mobile Phone Wizards AS to any third party
unless in possession of written authorisation from Mobile Phone Wizards AS: this includes offering them on
websites or on distributable media.

Reselling of access to the MPW Services is forbidden unless an appropriate reseller licence is negotiated.
1.5. Publicity

So long as you comply with your obligations under this Agreement, you are encouraged to indicate that a product
or service that you created either uses or is based on MPW Services provided that those products or services do
not in Mobile Phone Wizard AS’s reasonable opinion (1) tarnish, infringe, or dilute Mobile Phone Wizards AS’s
trademarks, (2) violate any applicable law, and (3) infringe any third-party rights. If you wish to use the Mobile
Phone Wizards AS trademark and/or logo in any other manner, you must first obtain our written consent.

1.6. Best Efforts to Settle Disputes

In the event of any dispute, claim, question or difference relating to an alleged breach of any representation,
warranty, covenant, commitment or agreement under, or the validity or termination of, this Agreement, the Parties
involved in the dispute, claim, question or difference shall use their best endeavours to settle such dispute, claim
guestion or difference. To this effect, they shall consult and negotiate with each other, in good faith and
understanding of their mutual interests, to reach a just and equitable solution satisfactory to such Parties within
seven (7) working days of the commencement of such negotiations. If agreement cannot be reached within this
timescale, the Parties shall be free to pursue any remedy available to them.

1.7. Limitation of Liability

All DetectRight services and data are provided "as-is" without any warranty (explicit or implied) as to the availability
of services, the accuracy of data, or their merchantability or fithess for purpose.

DetectRight is a "best-attempt" system which occasionally uses advanced heuristics to extrapolate device
characteristics from other confirmed datapoints.

DetectRight® API has a trust model which allows you to exclude these heuristics or include only manufacturer-
supplied data. However, we cannot accept any liability for any losses incurred through the use of DetectRight®
data or services.

The user is expected to use their own judgement to assess whether DetectRight is suitable for their needs. Note
that in the event of a need for reliable continuous access, it® strongly recommended that the user contacts us
about our local installations.

1.8. Applicability of terms

Use of the DetectRight service will be deemed to be acceptance of these terms and conditions.




